AUDIOLOGY

Hearing Loss

Is the hearing loss sudden?

Yes

Needs urgent
appointment to
see GP/urgent
referral to A&E

Has the patient had their ears checked for

wax by a qualified professional?

Yes they

N

Book to see

are clear

from wax

Over 55’s

Is over 55 years of age
Has a Rotherham GP
Hearing loss is gradual
Hearing loss is bilateral

Patient does not have
troublesome tinnitus

Patient does not have

dizziness problems

Self-Refer to Audiology on
01709 423145 if patient:

Under 55’s

If patient is under 55 years of
age

Unilateral hearing loss —

requires ENT referral

Also has troublesome tinnitus

—requires ENT referral

See GP

GP/Practise nurse

Audiology clinics are held Monday to
Friday 8am-6pm.

Contact telephone number is
Rotherham 01709 423145 — If busy
patients can leave a messages and
they will be contacted as soon as

possible.
Clinics are held at:-

e Rotherham Community Health
Centre

e Rotherham Hospital in the out-
patient department.

¢ Maltby Services Centre once
weekly




Ear Care

Wax problems/ears feel blocked by wax

Had previous ear surgery

No

N

See
GP/Practice
Nurse/HCA

Has a perforation
Previously under ENT

Previous problems with ear

irrigation

Yes

Self-Refer to Primary
Ear Care on 01709
423207

Discharging ears / Ear infection

Patient in pain

N,

Recurrent problem

Known perforation

Self-Refer to Primary
Ear Care on 01709
423207

requiring urgent
appointment

v

See GP/Practice
nurse/HCA

Ear Care Clinics are open

Monday to Friday 8am — 6pm
with some Saturday clinics running 8.30am-12.30pm

We hold a ear care clinic in Maltby service centre on a
Wednesday 8.30-4.30pm

Contact number for Ear Care is 01709 423207




